
“Achieving the highest level of accreditation from ACHS International was an outstanding 
milestone for our hospital, showcasing our commitment to putting patients first and 
empowering our staff to further excel in delivering exceptional person-centred care.

Through ACHSI accreditation, we gained invaluable insights and tools that have enhanced 
our ability to improve patient experiences and outcomes, reinforcing our patient-first approach.”

Linda Burgoyne - CEO, Matilda International Hospital, HONG KONG

For organisations aiming to achieve excellence in their quality improvement journey, ACHS 
International provides a recognition program featuring our EQuIP7 Advanced Person 
Centred Systems (PCS) Module.

ADVANCED PERSON 
CENTRED SYSTEMS

Next Steps →
 
To find out more about how your organisation could excel beyond 
accreditation, scan QR code or contact us by emailing info@achsi.org

Achieve continuous 
quality improvement

Fully embrace & integrate 
Person Centred Care

Transcend accreditation 
requirements

The EQuIP7 Advanced PCS Module was developed in Australia, 
one of the world’s best performing and most highly ranked 
healthcare systems.

It contains cutting-edge elements around person-centred care, 
that are reflective of top achieving healthcare providers 
around the world.

PCS is designed to focus on engagement and participation with patients, staff, families, 
and the community in the design and delivery of care services.

Our research and various international evidence have indicated that focusing on Person 
Centred Care has a positive influence on the patient experience, safety and quality, 
outcomes delivered, and the value of care provided.

By undertaking the EQuIP7 Advanced PCS Module, your organisation will:

https://www.achsi.org/services/program-overview/pcs


ADVANCED PERSON 
CENTRED SYSTEMS

BENEFITS OF PERSON CENTRED SYSTEMS

Next Steps →
 
To find out more about how your organisation could excel beyond 
accreditation, scan QR code or contact us by emailing info@achsi.org

Empower, engage, 
and support patients, 
consumers and carers in 
their own care and across 
the continuum of care. 

Continue to build 
trust through ongoing 

improvements to outcomes, 
quality, safety, and the 

overall patient experience.

Achieve results through 
collaboration with 

patients, consumers, carers, 
community, and partners 

in all aspects of the 
organisation.

Build resilient teams 
through an organisational 
learning culture, which 
values systems thinking, 
lifelong learning, leadership, 
and adaptivity.

Embed the values and 
fundamentals of person-
centredness through safe 
and just cultures.

Lead change through 
innovation, communication, 

and engagement to recognise 
gaps and drive improvements.

“The Person-Centred System (PCS) program from ACHS International has been 
transformative for Saudi German Health.

With ACHSI’s expert guidance, we integrated patient-centred care throughout our 
services, significantly improving patient satisfaction and outcomes, and reinforcing our 

commitment to compassionate, personalised care.”

Dr Amr El Saify - Group Quality Reviews Director, Middle East Healthcare Company (MEAHCO), 
Saudi German Health, SAUDI ARABIA
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